
MONTH 2000 2003 2004 2005 2006 2007 2008 2009 2010
January 26 32 * 33 13 28 34 40 12 22 11 17
February 13 24 * 30 31 * 20 47 9 18 51 13 8
March 39 41 * 20 31 45 43 26 14 45 16
April 50 47 36 15 47 41 27 14 16 13
May 76 71 50 23 78 52 17 20 30 10
June 95 86 50 32 50 35 29 20 34 25
July 63 93 33 68 70 38 48 17 40 28
August 116 146 46 112 89 33 52 21 83 26
September 231 92 59 57 * 60 45 38 39 93 26
October 217 54 53 42 * 188 24 27 27 37 25
November 59 * 42 30 19 55 25 19 55 12 25
December 34 * 33 29 17 38 16 8 47 12 13

TOTALS: 1019 * 761 * 469 460 768 433 340 304 475 231 25

* 2001 - 477 Complaints from one person
* 2002 - 1009 Complaints from one person
* Feb 2004 received 267 Complaints from one person
* Sep 2004 received 81 Complaints from one person
* Oct 2004 received 146 Complaints from one person
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